








Milwaukee Area Job Opportunities 4

MILWAUKEE AREA JOB ESTIMATES: 1992-2005

ANNUAL JOB OPENINGS DUE TO: Est. Total
Jab Title Growth Replacement Total Workers in 2005
Teachers, secondary school 267 178 445 10,946
Teachers, elementary 158 136 294 9,180
Teachers, special education 121 22 143 3,375
Teachers, pre-school and kindergarten 42 24 66 3,1M
Source: Wisconsin Department of Workforce Developmant

Milwaukee area employers reported salaries of
$18,000 to $30,000 for job openings in
teaching.  School districts usually follow a
salary schedule for teachers based on years of
education and experience and not subjects
taught.

Saurcae: Employment and Training Institute Survey of Employers

Avg. Earnings of Eduéatlon Graduates
Univoersity of Wisconsin-Milwaukee
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Social Work/Criminal Justice

16

v Do you get along well with others?

v Are you sensitive to people and their feelings?
v Are you good at handling responsibility?

v/ Can you approach problems objectively?

v Do you enjoy meeting challenges?

National Job Outlook

v

Jobs for social workers are expected to increase faster than average through the year 2005. The
number of older people is growing rapidly, and they are more likely to need social services. Workers
will also be needed to address concerns of persons who are mentally ill, mentally retarded, AIDS
patients, or families in crisis. Many job openings will result from the need to replace social workers
who leave the occupation. In some cases, agencies are hiring lower-paid and less trained human
services workers instead of social workers. Competition will be greater for social work jobs in cities
where there are more training programs; rural areas often find it difficult to find and retain qualified
staff.

Jobs for court workers, parole officers and probation officers are likely to increase faster than
average. The number of people sentenced to prison will likely increase due to rising public concern
about the spread of crime and illegal drugs. At the same time, mandatory sentencing guidelines are
calling for longer prison sentences and reduced parole for prison inmates.

_Social Workers

\ 4

Secial workers help people deal with a wide range of problems. You may help individuals and families
cope with mental illness or problems of inadequate housing, unemployment, lack of job skills, financial
problems, illness, disabilities, substance abuse, unwanted pregnancy, or antisocial behavior. You could
help clients identify their concerns, consider solutions, and find resources, or help develop community
programs to address child abuse, homelessness, poverty or violence.
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Social work offers field
placements in many
different agency settings,
such as this nursing home.



Probation_and Parole Officers

Probation and parole officers monitor and counsel offenders, process their release from correctional
institutions, and evaluate their progress in becoming productive members of society. Social workers
also make recommendations to courts, do pre-sentencing assessments, and provide services for inmates

and their families.

Milwaukee Area Job Opportunities v

Typical Starting Salaries in Business and Management
Milwaukee Area Job Openings

Resident care worker 316,640
Caseworker 318,600
Job assessment specialist 320,000
Social worker/case manager $20,500
Social worker 1 $26,270
Social worker, AODA 331,200

Psychiatric social worker, MSW $32,050

Source: Employment and Training Institute Survey of Employers

Avg. Earnings of Social Work Graduates
University of Wisconsin-Milwaukee
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Other Careers to Consider v—
¢+ counselor

¢ vocational rehabilitation counselor

4 police officer

¢ clergy

¢ recreation leader

The average salary of social work
graduates with bachelor’s degrees
from UWM is $19,231 their first
year afier graduation and $30,125
nine years after graduation.

The average salary of social work
graduates who earn master’s
degrees from UWM is $26,947 their
first year afier graduation and
337,693 nine years after earning
the degree,

Source: University of Wisconsin-
Milwaukee
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Health

v Do you communicate well?

v Do you work well with people?

v Can you handle responsibility?

7 Are you a flexible, creative person?

v Are you caring and sympathetic toward others?

v National Job Outlook

Jobs for health professionals are expected to grow faster than average. Jobs for registered nurses will
increase because technology is allowing more medical problems to be treated and because the number
of older people needing care is rising. Besides jobs for hospital nurses, many new jobs will be available
for nurses providing home health care. Opportunities will be best for nurses with bachelor’s and
master’s degrees.

Jobs for health service managers in home health care agencies, medical offices, and nursing care
facilities will grow rapidly. Many health services previously offered in hospitals will move to these
facilities. Workers will also be needed to deal with changing government regulations and insurance
programs. Jobs in medical group practices will increase as HMO’s (health maintenance organizations)
become larger and more complex.

v Health Services Managers

Health services managers help coordinate the delivery of health care services. You may manage
hospital departments, a nursing home or medical clinic. Or you may help with community health and
education outreach, planning, marketing, staff training, or office management.

Jacqueline Sills-Ware and
head flight nurse Jim Singer
scheduling tours of Flight
for Life operations.
Jacqueline earned a
bachelor’'s degree in allied
health and returned to UWM
for a master's degree to
increase her business skills.




Nurses

v

Nurses care for sick and injured
patients and help people stay well.
You may record patient symptoms
and progress, assist during treatment
and exams, give medicine, and care
for patients recovering from
illnesses.  Growing numbers of
nurses are helping people in their
homes or in company offices. Or
you could provide community health
education or supervise the work of
other health professionals.
Registered nurses (RN’s) with four-
year college bachelor’s degrees are
sought for many administrative and
supervisory positions.

Nurses are concerned with the "whole person,” providing for the
physical, mental, and emotional needs of their patients.

Milwaukee Area Job Opportunities v

Milwaukee Area Job Estimates: 1992-2005

Annual Job Openings Due To: Estimated Total
Job Title Growth Replacement Total Workers in 2005
Registered nurses . 279 203 482 17,193
Medicine and health service managers 22 18 40 1,353

Source: Wisconsin Department of Workforce Development

Typical Starting Salaries for Health Professionals
Milwaukee Area Job Openings

Case manager, health care $16,640
Patient representative $18,400
Health education assistant $25,500
Hospital staff nurse $28,000
Physician assistant $33,600
RN care manager $36,400

Source: Employment and Training Institute Survey of Employers

Other Careers to Consider

v_

¢ physician

¢ occupational therapist
¢ paramedic

¢ physician assistant

¢ respiratory therapist
¢ rehabilitation counselor
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Learning More About Careers

v Research Careers at Your Library or Guidance Office

The U.S. Department of Labor’s Occupational Outlook Handbook describes 250 careers, including
the nature of the work, employment prospects, training required, earnings, and opportunities for
advancement. Many schools and libraries maintain files of materials on careers and subscribe to
journals and trade magazine which discuss career opportunities and new developments in career fields.
Professional organizations, trade associations and labor unions often provide free or inexpensive career
materials. The Handbook lists several useful contacts for each career. In many cases, these groups
will provide information about local membership and student organizations they support. Most national
organizations now maintain Web sites on the Internet.

v Review Career Information from Colleges and Trade Schools

Your school counselor or local librarian can help you check out information on colleges, universities,
trade schools, apprenticeships and other vocational training programs. You may want to request
catalogs or brochures from schools with programs that you might consider.

The U.S. Department of Education has

Easy Access for Students and Institutions a web site (easi.ed.gov) with in-depth

information on finding colleges and

Planning for Education Today universities, financial aid, and career

) o . ‘ programs throughout the United States.

T e oy options o frling o Job. 1areing & cado. osimg e mlitesror oo polt st You can request a financial aid packet
programs (i.e. Job Corps and AmeriCorp) or going on with your education by attending a postsecondary by phone (1-800-433-3243).

education institution. To help you make that deciston we have assembled these pages.

If you are now convinced that you should attend a postsecondary school there are several steps that you Most coll eges and universities now
should take to enhance your opportunities to attend the school of your choice. N . .
) © o cuuines your oppe Y maintain Internet pages. The UWM site
1. What do you need to nrepare for posisecondary education now. (WWW.UWm.EdU) describes campus
2. How to choose the "right” postsecondary school. . A
3. How to apply to the school (and increase your chances to get in!) departments and activities.

4. How to fund the cost of these additional school vears.



Contact Workers With Careers That Interest You

v

Interview adults about the challenging aspects of their work, what education and training they needed,
and why they like their job. Arrange to “job shadow" an adult working in a career that interests you.
If possible, volunteer for a summer or after-school “internship” at this worker’s company to gain career-
related experience and contact with workers in this field.

Study the Labor Market v

You can monitor the current labor market by studying U.S. Department of Labor reports (available on
the Internet and at your local library), reading the business section of newspapers and periodicals, and
reviewing job listings. Current job openings from the Milwaukee Journal Sentinel and other newspapers
are listed at www.adquest.com. Wisconsin Job Service listings are shown at jobnet.dwd.state.wi.us.

Average Annual Earnings by

Highest Level of Education, 1992 According to the U.S. Census Bureau, on

average workers with a two-year college
$74,560 associate degree eam $5,600 more each year
than high school graduates and workers with a
four-year degree earn $13,900 more.

Professional degree

Doctorate degree $54,094
Master's degree $40,368
Bachelor's degree 332,629
Associate degree $24,398
Some college, no degree $19,666

High school graduate $18,737

High schoal dropout $12,809
S0 $10 520 $30 $40 $50 $60 $70 $80
{Thousands)
Source: U.S. Census B Mean ings are shown for workers age 18 and over.

Ameﬁca’gﬁ A service of the United States Department of Labor and your
l w Bank state public Employment Service Agency

About America's Job Bank

This Web site (www.AJB.dni.

us}) links 1.800 state The America's Job Bank computerized network links the 1,800 state Employment Service offices. It

. provides job seekers with the largest pool of active job opportunities available anywhere. For employers
employment services around it provides rapid, national exposure for job openings. The nationwide’ listings in America's Job Bank
the United States. You can contain information on approximately 250,000 jobs.
search for jObS by state, In addition to the Intemet, America's Job Bank is available on computer systems in public libraries,
occupational category or colleges and universities, high schools, shopping malls, and other places of public access. AJB is also

available at transition offices on military bases worldwide.

specific job title.
About Our Job Listings

Most of the jobs listed on America’s Job Bank are full-time listings and the majority are in the private
sector. Approximately five percent of the job listings are in government. The job openings come from all
over the country and represent all types of work, from professional and technical to blue collar, from

management to clerical and sales. 2 1




PARTNERS IN THE MILWAUKEE LABOR MARKET PROJECT
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City of Milwaukee

Milwaukee Public Schools

Milwaukee Area Technical College

Private Industry Council of Milwaukee County

Employment and Training Institute, University of Wisconsin-Milwaukee

with funding support from the

Milwaukee Community Outreach Partnership Center,
University of Wisconsin-Milwaukee
U.S. Department of Housing and Urban Development

Helen Bader Foundation

This report was prepared by the Employment and Training
Institute, University of Wisconsin-Milwaukee, 161 W.
Wisconsin Avenue, Suite 6000, Milwaukee, WI 53203.
Phone (414) 227-3388.  Photos are courtesy of the
University of Wisconsin-Milwaukee and the U.S.

Department of Labor.
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Curriculum Ideas for
"Expanding Career Opportunities for University Graduates"

the national job outlook. Share these findings
and discuss ways students can prepare for
several careers to increase their employment
options after graduation.

3. Use the list of SCANS skills (U.S. Department
of Labor Secretary’s Commission on Achieving
Necessary Skills) from the student booklet on
"Thinking About the Future: Job Opportunities
in the Milwaukee Labor Market" to identify
workplace skills needed in various careers.
Encourage students to interview workers
about which skills are most important in their
jobs. [Ask students to identify which SCANS
skills they think are most important for the
career of "student. ")

Introduction
4., Ask students to identify job titles in this
This booklet is designed to help students learn booklet which have traditionally been held by
about careers in high demand which require a women and which by men. (Or examine U.S.
college bachelor’s degree and to explore trends Census data on the percentage of men and
creating more demand for college-educated women in each occupation.) How do the
workers. The booklet can help students (college- salaries of jobs traditionally held by women
bound or not) use labor market information in their compare to the salaries of jobs traditionally
career planning and think about increasing their held by men? Discuss steps individuals,
employment options in the future. government and businesses can/should take to

provide a fair playing field for workers.

Competency: Use labor market information to
help develop career goals.

Jobs with Largest Expected Numerical Increase
. . i in U.S. Employment, 1994-2005
1. Share the list of occupations with the largest

expected numerical increases in employment Cashiers + 562,000
in the next decade. Ask students to suggest Janitors and cleaners 559,000
reasons why these jobs are growing, based on .a.;lgtspemozs r ef;’” i‘;gggg
the kinds of trends reported in this booklet. Re‘gisegr:g ng:;s'esses 473,000
with some of these jobs. [£.g., janitors and Systems analysts 445,000
cleaners with technical college training may Home health aides 428,000
become supervisors or could start their own gzras”‘fg sides. orderies. attendants ;;g'ggg
business. Syst'el.n's analyst.:s m.ay move ”."o Teachers, secondary school 386,000
management postt{ons.] Which jobs have high Marketing and sales worker supervisors 380,000
turnover due to difficult working conditions Teacher aides and educational assistants 364,000
and few chances for advancement? Receptionists and information clerks 318,000
Truck drivers 271,000

2. Help students use the U.S. Department of Secr.etaries {nop-/egal, non-medical) 267,000
Labor's Occupational Outlook Handbook Cle.ncal supervisors and managers 261,000
- ) h Child care workers 248,000
(available in paperback or CD-ROM) to find out Maintenance repairers, general utility 231,000
about careers that interest them. For each Teachers, elementary 220,000

career, prepare a brief description of the work
performed, qualifications for this work, and




Reading Review Questions
"Thinking About the Future: Expanding Career Opportunities for University Graduates”

1. Find several careers which require a person with talents or interests like you. Do you think you
would like these jobs? Why or why not?

2. Examine the personal skills and talents needed for the careers in this booklet. What are frequently
mentioned skills? How can you improve these skills while in school?

3. The Wisconsin Department of Workforce Development has developed estimates of annual job
openings due to growth (creation of new jobs) or replacements (filling existing jobs for persons who
retire, move into another occupation or quit). Chart the jobs in this booklet for their growth and
replacement estimates. Which jobs are expanding primarily due to growth? Why? Which job
openings are expected to be mainly replacement jobs? Why?

4. How many factors can you identify from the "National Job Outlook" sections that are increasing
the number of jobs in high demand fields? Which of these factors are also creating a demand for
jobs requiring 1-2 year technical college training (listed in the booklet "Thinking About the Future"
High Demand Jobs in Technical Fields Requiring 1-2 Years of College")?

5. Identify a career not featured in this booklet (from the "Other Careers to Consider” or a job that
interests you). Use the Occupational Outlook Handbook to find a description of the work,
education and training required, and the national job outlook for this career.

Education site offers cyberlinks and in-depth
information on colleges and universities,

Competency: Identify resources available to
students interested in college

education and training.

Ask students to identify a career thatinterests
them and requires a four-year college degree.
Use the Internet or the school’s college
catalog collection to find at least 3 colleges
that offer this program.

Help students use one of the Internet search
engines to locate professional organizations for
a career. Encourage students to use these
Web sites to find information about current
research, conferences, student associations,
and job openings. (These sites may also help
teachers locate local resource persons,
speakers and mentors for their students.) If
students do not have Internet access, write
letters to professional associations (using
addresses listed in the Occupational Outlook
Handbook) requesting career information.

At a parent night or career day event help
students and their parents access the web site
http://easi.ed.gov to explore the process of
finding a college or university, obtaining
financial aid to pay for college tuition and
expenses, and developing loan repayment
schedules. This excellent U.S. Department of

financial aid, and career programs in the U.S.

Invite college students from your school
district back to talk about the kinds of jobs
they have taken to help support their college
education. What were the advantages and
disadvantages of these jobs?




The Department of Labor talked with hundreds of employers, workers and supervisors to identify skills people need in today’s workplace. Use this checklist to
record projects and activities that are helping you improve your SCANS basic work skills through school, part-time work or volunteer activities.

SCANS: INTERPERSONAL SKILLS NAME

WORK ON A TEAM
O work cooperatively with others.
O contribute to group efforts with ideas, suggestions, and effort.

Examples of your work:

TEACH OTHERS
O help others learn needed knowledge and skills.

SERVE CLIENTS/CUSTOMERS
O work with customers to satisfy their needs.
{0 communicate with customers to understand their expectations.

EXERCISE LEADERSHIP

O communicate your thoughts, feelings and ideas to justify your position,
[0 persuade and convince others.
O responsibly challenge existing procedures or policies.

NEGOTIATE TO ARRIVE AT A DECISION
O] waork toward agreements involving exchange of resources.
O resolve divergent interests.

WORK WITH CULTURAL DIVERSITY

O work well with people from a variety of ethnic, social or educational
backgrounds.

SCANS: TECHNOLOGICAL SKILLS

SELECT TECHNOLOGY
O judge which sets of procedures, tools or machines, including computers
and their programs, will produce the desired results.

APPLY TECHNOLOGY TO TASK
O understand the overall intent and proper procedures for setting up and
operating machines, including computers + their programming systems.

MAINTAIN AND TROUBLESHOOT TECHNOLOGY

O prevent problems in machines, computers and other technologies.
O identify problems in machines, computers and other technologies.
O solve problems in machines, computers and other technologies.




SCANS: ALLOCATING RESOURCES

ALLOCATE TIME

O rank work activities in order of importance.
O allocate time for activities.

O prepare a schedule of work activities.

0O follow a work schedule.

ALLOCATE MONEY

O handle money responsibly.

O prepare a budget with costs and revenues.
O keep good financial records.

ALLOCATE MATERIAL AND FACILITIES
O acquire, store, and distribute materials, supplies and parts.
O allocate and use space efficiently.

ALLOCATE HUMAN RESOURCES

O assess the knowledge and skills of your co-workers.

0O divide up work responsibilities based on people’s abilities.
O provide feedback to others about their work.

SCANS: INFORMATION SKILLS

ACQUIRE AND EVALUATE INFORMATION

O identify a need for data.

0O obtain the data from existing sources or create them.
[0 evaluate the relevance and accuracy of data.

ORGANIZE AND MAINTAIN INFORMATION

O organize written or computerized records.

[0 process information.

O maintain written or computerized records and other forms of information
in a systematic fashion.

INTERPRET AND COMMUNICATE INFORMATION

O select and analyze information.

DO communicate information to others using oral, written, graphic,
pictorial, or multimedia methods.

USE COMPUTERS TO PROCESS INFORMATION
O use computers to acquire and organize information.
O use computers to analyze and communicate information.

NAME

Examples of your work:




