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3. Condition 3: Disconfirming & High Anonymity Condition 
 
Disconfirming messages  
 
Cyberbullying message of gender ambiguous roommate:  
 

 
 
 
Original response  
 
"OMG rooming with mansquatch this semester. freaked out feeling 'her' eyes on me when 
I change.”  
 
Disconfirming messages 
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 (random, general) Anonymous 1: Is your roommate a woman or a man? Just 
saying  
  

Anonymous 2: OMG. Who let the man-gina in here? 
 
 
Anonymous 3: BWWWAAAAHAHAHAHA. At least you won’t have any competition 
for guys.  

Anonymous 4: Watch out, thought my roommate last semester was butch but she 
turned out to be a boyfriend stealing ho. 

 
Anonymous 5: Like these people make me feel awkward enough, how are you supposed 
to actually LIVE with one of them?  
 

Anonymous 6: I'm forwarding this to my frat page for nastiest roommate award. 
But do I put her on the man or woman page? 

 
Anonymous 7: If you requested a FEMALE roommate for your first semester in college, 
then college should give you a FEMALE roommate. You should forward this to your 
parents before you get molested or something.  
 

Anonymous 8: Lol don’t trip in the dark you don’t know what you’re going to 
end up in.  

 
Please enter your comment as part of the discussion here:  
 
4. Condition 4: Confirming & Low Anonymity Condition 
 
Confirming messages 
 
Anonymous 1: Fucken grow up who cares what your roommate looks like. 
 
Anonymous 2: Why do you care if your roommate likes girls or guys? 
 
 Anonymous 3: Yeah, take it as a compliment if they find you attractive. 
 
Anonymous 4: Could be a nice person, if you gave them a chance. Who cares, the only 
thing that matters in roommate is that she’s quiet and cleans up after herself.  
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Anonymous 5: What the hell is wrong with you. You’re way out of line calling your 
roommate “man-squatch” Don’t you think your roommate has probably dealt with 
enough nasty comments?  
 
 Anonymous 6: People need to stop freaking out if you can’t tell someone is a 
man or a woman. why would you care?   
 
Anonymous 7: It doesn’t matter what they are, no one deserves to be called out like this 
online. 
 

Anonymous 8:  You should take this shit down.  
 
1. Considering the original message and the discussion group, please enter your comment 
as part of the discussion here:  
 
2. Please answer the following statement: 
 
I would share the original message about the roommate with others. 
(1 = strongly disagree, 2 = disagree, 3 = neither agree nor disagree, 4 = agree, 5 = 
strongly agree)  
 
3. Looking back at the discussion comment you entered, do you think it is: 
 1. Positive towards the roommate in the original message 
 2. Negative towards the roommate in the original message 
 3. Other: please explain  
 
Part 3: Survey questions post-manipulation 

Sharing cyberbullying message 

Consider the previous message about the roommate and the responses of the people in the 
discussion group. Answer the following questions: 
 
Postmes & Spears (2002) adapted scale measuring identification with others (5 pt. Likert 
scale, 1 = strongly disagree, 5 = strongly agree), Cronbach’s a = .84   
 
Please answer the following questions about the other people in the online discussion: 
 

1. I could form an impression of the people in the discussion   
2. The others in the discussion were personally identifiable to me  
3. I could not form a picture of the people in the discussion (recoded) 

 
My items about identification (5 pt. Likert scale, 1 = strongly disagree, 5 = strongly 
agree) 
4. I understood the opinions of the people in the discussion. 
5. I could identify the various attitudes of the people in the discussion.  
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6. The opinions of the people in the discussion group were reasonable. 
7. Overall, I agreed with the statements of the people in the discussion group.  
8. I agreed with the views of the people in the discussion group 

 
Questions measuring adherence of group norm, based on disconfirming or confirming 
condition 
 
Please consider the picture and original message of the roommate. Thinking about your 
opinions of the other people in the discussion board, please answer the following 
questions:  
 

Disconfirming Condition: (5 pt. Likert scale, 1 = strongly disagree, 5 = strongly 
agree).  

1. I thought the messages of the people in the discussion group were 
disconfirming towards the roommate. (agree-disagree)  

2. The responses of the people in the discussion about the roommate were 
acceptable. (agree-disagree)  

3. The comments directed towards the roommate were appropriate. (agree-
disagree) 

4. People who act weird and make others feel uncomfortable deserve to have 
their pictures posted online.  (agree-disagree) 

5. People should be allowed to honestly comment about others’ questionable 
traits online. (agree-disagree) 

6. People shouldn’t feel like they have to restrict their comments online. (agree-
disagree) 

7. The comments in the discussion group are similar to what would be found on 
social media. (agree-disagree) 

8. Social media is a place where people can give honest opinions about the 
others, even if those opinions are negative. (agree-disagree) 

9. The negative comments towards the roommate were appropriate. (agree-
disagree) 
 

Confirming Condition  
1. I thought the messages of the people in the discussion group were sympathetic 

towards the roommate. (agree-disagree)  
2. The responses of the people in the discussion about the roommate were 

affirming. (agree-disagree)  
3. The original poster’s comments about the roommate’s appearance were 

inappropriate. (agree-disagree) 
4. People do not deserve to have pictures of them shared online in a negative 

way.  (agree-disagree) 
5. People should avoid pointing out negative opinions of others’ characteristics  

online. 
6. People should restrict negative comments about others online. (agree-

disagree) 
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7. The comments in the discussion group are similar to what would be found on 
social media. (agree-disagree) 

8. Social media is a place where people should refrain from voicing derogatory 
opinions about others. (agree-disagree) 

9. Supportive comments towards the roommate were appropriate (agree-
disagree) 

 
 
Experience with cyberbullying questions 
 
Cyberbullying is a social problem that is highly discussed. Despite the focus on 
cyberbullying, little agreement exists as to what it is, whom it affects, and how much of a 
problem it is. To help add clarity about the problem, please provide answers about your 
experience with cyberbullying.   
 
1. Reasons for cyberbullying vary, with some people not aware that they were 
cyberbullying another person at the time. If you feel like you may have been a 
cyberbully, why do you think you acted in the way you did: 
 

a. Peer pressure 
b. Didn’t understand what I was doing 
c. Wanted to be liked/popular 
d. The person deserved it 
e. Revenge  
f. Other (please describe) 

 
2. If you have ever acted like a cyberbully, please describe how (i.e. the context) you 
bullied another person: 

a. Over the phone (via text) 
b. Through social media (please specify source) 
c. Online discussion board or blog 
d. Other (please specify) 

 
3. If you indicated that you had ever been a cyberbully, please identify the situation that 
you bullied another person in 

a. High school 
b. College 
c. The workplace  
d. Other (please explain): make checkboxes so they can select more than 1 

 
4. Is there anything you would like to add about cyberbullying? 
 

 
Demographic Questions 
 

1. What is your age? (open-ended) 
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2. What is your gender? (open-ended)  
3. What year of college are you currently in?  

a. Freshman 
b. Sophomore 
c. Junior 
d. Senior 
e. Graduate Student 

5. What ethnic/cultural groups do you identify with, if any? (open-ended). 
 
 

Debriefing  

Thank you for your participation. Your responses provided important information to help 
researchers examine cyberbullying. If the study brought up any uncomfortable past 
experiences with cyberbullying, you have the option of contacting Norris Health Center 
at: http://www4.uwm.edu/norris/ 
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